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Welcome to the February edition of the Humber and North Yorkshire YHCR Newsletter. This monthly newsletter will
provide you with the latest information to enable your Practice to get started with using the YHCR Interweave Portal
and to help you realise the benefits of using the Portal. As well as providing the latest updates on what new health and
care data for your patients is available to view within the Portal, we will provide updates on new developments and
enhancements, share top tips for getting the most out of the Portal and give Practices a platform to share best practice.

Who should have access to the Portal within the Practice?

‘I work at Practice that use SystmOne, but | don’t have access to the Portal’

For the purpose of enacting direct care responsibilities for your practices patients, any staff member who would benefit
from access to the portal in order to undertake their roles can self-register.

Supporting guidance is available on the YHCR microsite. If you require any support, please request via contacting your
Primary Care IT service provider (N3i / NECS) and quote YHCR interweave Portal or contact the YHCR team.

‘l work at a Practice that use EMIS, but | don’t have access to the Portal’

All individuals whom you would like to be able to access the Portal will need a user account setting up on the portal.
For each user we require name, a mobile number and an NHS email address.

Additional users can be requested at any time. Please request via contacting your Primary Care IT service provider
(N3i / NECS) and quote YHCR interweave Portal or via email YHCR team.

Access overview and recommendation

We currently have a broad range of staff roles that benefit from using the portal:

GP, Practice Manager,
Social Prescriber, Receptionist, Medical Secretary
Data Administrator
Clinical Coder, Pharmacist
Mental Health Social Worker,
Nurse Manager, Healthcare Assistant, Care Coordinator

You can request access for any staff member who would benefit from access to the portal in order to undertake their
roles. The Interweave Portal isn’t just a clinical user tool but more widely a tool to support workflow around the practice
for patient and practice benefit.

A snapshot of the data being provided by participating organisations is available here.

Further information can be obtained from:
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https://yhcr.org/ https://www.interweavedigital.com/ https://yhcr.n3i.co.uk/
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